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1. 20voym

LKOMOG Kat OTOYX0¢ NG mapovoas a&loAdynong nNtav 1 pETPNON NG
QATOTEAECUATIKOTITAG VAOTIOMONG TNG OTPATNYIKNG eMKowvwviag tou EIl kata ta
3,5 TPpWTA XPOVIA OUCLACTIKNG EPAPUOYNG TOV, £TCL WOTE VA TPAYUATOTIOWM B0V
EVOEXOUEVEG aVATIPOCUAPUOYES, EQ’ OO0V VTIAPXEL OXETIKN AVAYKT], TIPOKELLEVOL VA
peylotomomBolv TA AMOTEALOMATA KATA TNV  TEPAUTEPW  EPAPUOYN NG
EMKOWVWVLAKNG oTpatnyLkng tov EIL

Avtikeipevo Ttouv  €pyouv Mtav N afoAdynon MG EQAPUOYNG KO
ATOTEAECUATIKOTNTAS TG ZTpaTnyknG Emkowwviag tov Mpoypdpupatog.

H a&lodoynon twv pétpwv MAnpo@dpnong kat Emkowvwviag mpaypatomomdnke pe
Baomn TOUG EMKOWVWVIAKOUG OTOXOUG TNG ZTpatnylkns Emkowwviag tou
[Ipoypappatog, Aapfdavovtag vtoPn Ta KUPLX ATOTEAECUATA EPEVVWV TIOU XV
Sie€ayBel, kabBws kat TNV afloAdynon Twv EMKOWWVINK®WY SPACEWV TIOU £l
vAOTIOMBEL KATA TNV TIPOT YOV UEVT] TIPOYPAUUATIKY TIEP(0SO0.

Emumpoocbeta SievepynOnkav:
e AmoTtiunon evepyewwv [IAnpo@opnong kat Emkovwviag

e ’'Epevves SuvnTikwv SikaoVxwv kot 1Mo Sikalovxwv mpAafeEwv  TOL
[IpoypAppatog. (TTOL0TIKES Kol TTOGOTIKEG)

Ymmpav §Uo Baoikég TINyEG TTANPO@POPLOV: OL TIPWTOYEVEIS KoL 0L SEVTEPOYEVEILS.

e Ta mpwTtoyevy] oTolelad aMOTEAOVVTAL QMO TPWTOTUTEG TANPOQPOPIES TOU
OUMEXBNKOY Yl TO OKOTIO TNG K&BE €Epeuvag.

e Ta Sevtepoyevr) otolyelat AmMOTEAOUVTAL ATIO TIANPOPOPIES, OL OTOlEG NTav oM
Stabéoueg, kabws eiyav cLAAeXDEl TPWTAPXIKA YIX KATIOLOV GAAO OKOTIO.

H péBodog afloddynong kat o oxeSlaopds TnG €peuvag eixe wg oKOTO TOV
TPOGSIOPLOUS TWV TINYWV YL TNV ATOKTNOoTN TwV emBuuntwyv otoxelwv. KaBopile
emiong, mowx elval Ta otolxela mov evllagépovy, mov Ba Ppebolv, mMwsg O
oLAEYXB0UV Kal TL eldoug avaAloelg Ba emakoAovOrcoLV.
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2. [TAatoo kat Zxedlaopnog AELoAdynong

To Emelpnowako Ipoypappa «Iledomdvvnoog» 2014-2020, ek@pdalel TiG PACIKESG
KATEVOUVOELS TNG OUVOALKNG avamTuilaknG otpatnylkns g Ilepupépelag, oto
mAaiolo Twv otoxwv Twv Vo Taueiwv mov to cvyxpnuatodotovv (ETIA kot EKT),
o€ oxéon pe Toug mopovug Tov EXIIA 2014-2020, Tov €xovv kataveunbel 6" auto.

H otpatnywn tov EIl «[1eA0TTOVVIG0OG» ETIIKEVIPWOVETAL GTOVG TTAPAKATW TECTEPELS
(4) Baowkovg topelsg, oL omoiol Seopevovv mePLocdTEPO TOoL 90% TWV TOPWV TOU
ETIIA kat oxeddov to 100% twv mopwv tov EKT tov EII.

O téooepels Baoikol Topelg, otoug omoiovg eotialel n oTpatnyikn tov EII, eival ot
eénge:

a) Avtaywviotikémta/Emyelpnuatikotnta
B) KatamoAéunom g @TWXELNG KAL KOWVWVIKT EVTALn

y) Ilpootacia kat avadelén Tov avBpwToyevols Kal @UOLkol TEPLBAAAOVTOG, OE
aueom oUVEEON UE TOV TOUPLOUO

§) IpoomedaoudTNTo/VTOSOUESG KL UTINPECIEG LETAPOPLKWY UTTIOSOUWV (Kuplwg
081K£G)

2.1 Neprypapn

H a&loAdynomn amookomovoe otnv eKTiunomn tov BaBUoV AMOTEAECUATIKOTNTAG TNG
VAOTIOMOMG TNG EMKOLVWVIAKNG OTPATNYIKNS Tov [lpoypaupatog TleAomoévvnoog”
2014-2020, péxpt kot To Té€Aog Tov £Toug 2019.

1o mAaiolo TG a§loAdynong HeTPnONKe N avayvwplopdomta tov lpoypdupatog
kal Twv Evpwmaikwv AlapBpwtikwv kat Emevévtikwv Tapeiwv (ETIA kot EKT) mov
ovyxpnuatodotovv to Ilpdypappa, cOp@wva pe TG Spdoelg/épya/mpagels mov
VAOTIOLOUVTO MEXPL Kol TO TEAOG Tov £toug 2019, Kabwg KoL amd TG TIPOOKANCELS
TPoG SuVNTIKOVG SikatovXoug (Popeis vAoToinong) Tov elyav dnuoctevbeL.

H €pevva wg mpog To GUYKEKPLUEVO KUPLO AEOVA TNG OTPATNYLIKNG ETIKOWVWVIAG Kal
dnuootdttag tov Ipoypappatog Sievepynbnke 1600 wg TPOG TO VPV KOLVO, OCO
KAl WG TPOG Toug SKaloU)ouvs kal SuvnTikoUS SikaloVXous @opels (VAoToimong)
épywv/mpagewv tov [poypaupatod.

MMepaitépw, pe Pdaon TA EVPNUATA  QAUTWV TWV  EPEVVWVY, TPOEKLYPAV
TPOTACELS/GUOTACELS YLOL TNV ATIOTEAECUATIKOTEPT EMKOLVWVLAKI] TIPAKTIKN YLX TO
vToAoLo Stdotnua e@apuoyng tov lpoypdupatog, péExpt TNV 0AOKAPwWOT) TOL UE
™mv AN NG TPOYPAUUATIKNG TEPLOSOoU, oVp@wva pe TNV  Emkowvwviakn
Itpamykn tov [lpoypappatog.
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2.2 Kpumpuax A&loAdynong

Ta Baocwa kpitnplax afloddoynong Bdaoel touv AsAtiov Tavtotntag g AgloAdynong
ntav ta €§ng:

[IpooAr] kal oavayvwplooTNTaH TNG TOAITIKAG Tov Emiyyeipnolakol
[Ipoypappatog IeAomovviioov 2014-2020, twv mpdiewv tou Illpoypappatog
Kal Tov poAoL TwVv AlapBpwtikwyv kat Emevéutikwv Tapeiwv (ETIIA kot EKT)
kat ™¢s Evpwmaikng Evwong.

KdAuvym twv avtiotoywv avaykwv g etolag £ékBeong vAomoinong tov IEI
Tov £€toug 2019, n omoia vtoBANONKe otV Evpwraikn Emitpom to 1o e€aunvo
Tov 2020.

2.3 Epotiuoata A&loAdynong

Ta kOpla/ Baowka Bépata/epwtipata afloddoynong (mpog Siepevvnon) Ntav ta
egng:

Avayvwplowpomrta tov EZXIIA, g moArtikng twv Tapelwv, tov IIEI
[TeAomovvrioov 2014-2020, Twv mpagewyv, Tov porov Tapeiwv kat g 'Evwong

BaBuog emiyvwong/katavonong otoxwy, mpagewyv tov IEI
[Iny£g mAnpo@dpnong Tpagewyv kat mpoypappatwyv tov IEI

Emapkela  evnuépwong OXETIKA HE TIGC TPAEElS kal T Sladikaoleg
XPMUATOSOTNONG.

[IpoowTIKN CUUUETOXT) I} EVELAPEPOV

AvtdapBavopevo 6@perog

3. Kbpla Evprjpata

3.1 Tn¢ épsvvac 0To gVpv KOWO

0 oxeSlaopoG KAl N €QAPUOYN TWV eVEPYELWV Anpootortag kat [IpofBoArg
touv Emyelpnolakov Ipoypdupatog 6to cUVOAG TOU, TIOU GTOXEVOUV GTNV
EVNUEPWOT] TNG KOWNG YVWUNG, EKTIUNONKE WG OXETIKA AMOTEAECUATIKOG.
[TapoAo Tov to gupL koo Sev yvwpile pue akpifeta tn Soun tov IEI kot Tov
TPOTO AcLrTovpylag TOL, OUWG elvatl o aVTO Yvwotod 0TL | Evpwmaikn Evwon
kat 1 Xwpa, péow tov EXIA, ouyxpnuatodotovv onpavTIKA £pya VTTOSOUNG
Kal KaAVTITouv Bacikeg avaykes e [epipepelag.
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To EZIIA kot ta €pya mov cupmepAapfavovial oe autd elval yvwoTd oTo
€VPV KOO, Ywplc va eival Tavta ca@ng n Soun tov.

To peyaATEPO TTOGOOTO TWV EPWTWUEVWV GTO VPV KOLWVO SeV YVWPLlE TToLo
elvat ta Emyepnowaka Topeakd kot Ilepupepelaka Emixelpnolaka
[Ipoypappata kat pe ooV TPOTo akpLBwS YIVETALT EQAPLLOYT] TOUG.

3.2 Tn¢ épsvvac Awatovywv Popéwv Twv £pywv tov TIEI «IlIsAomdvvnooc» 2014 —

2020

Ymootnpixbnke o€ peydio Babpo to épyo Twv AlkalovXxwv yla TO oXESIHOUO
Kat ™ ANYn pPETPWV TANPOPOPNONG KAl SNUOCLOTNTAG OTI TPALELS TIOU
VAOTIOLOUV, YEYOVOG TIOU KATASEIKVUETAL KL ATIO TOUG ETLTOTILOVG EAEYXOUG
mov  Slevnpynoav  oteAéxn G AA ywx TNV TPNon Twv  KAVOVWV
[TAnpo@dpnong & AnpoclotnTag.

H mpoomaBeia tng EYA EIl Tepupépelag IMedomovvnioov, TNPOUREVWY TWV
avVoAOYLwV, KPIVETAL OTOTEAECUATIKY, YEYOVOG TIOU TPAYUATOTIOLELTAL
TEPLOOOTEPO pE TPWTOPROVAIX TwV oTEAEXWV TNG AA. Yl EVIUEPWOT TWV
SIKaLoUYWV pE TPELS BactkoV§ TPOTIOVG: o) TNV LloTooeAld, B) TN Slopydvwon
NUePdwy exdnAwoewv/ ovvavinoewy, TNV amevbelag evnuépwon o€
OUVAVTIOELS epyaoiag, elte otV £8pa NG A.A. EITE KATA TIG ETILOKEYELS TWV
OTEAEXWV OTOVG KATA TOTTOUG SIKALOVYOUG.

AlaTOTWONKE TWG VTIAPYEL LKAVOTIOTIKY YVWOT KOl EQPAPUOYT| ATIO TOUG
Sikaovyous épywv kat avadoyovg oVpBaocns Twv kavovwy [Anpo@opnong
Kal AnpootoTTag, Omws SLATIOTWVETAL GTOUG QVTIOTOLYOUG EAEYXOUG TIOU
Stevepyein AA.

Ito mAaiolo TOu YeVIKOU OTOXOU Yl TN Snuovpyia evog aflOTOTOV Kol
TPOGRACILOV PUNYXAVICUOU TAPoYNG TANPOo@OpnonG oxetika pe ta EAET,
VYNAG TTOGOOTA LKAVOTIONONG EKPPACTNKAY, TOGO OGOV A@POPA TNV amoym
TV SIKALOVXWV OXETIKA PE TNV EVKOALX TPOGPACTG OE TIANPOPOPIEG OXETIKA
e TG mapepPdoelg kdbe Emevdutikng Ilpotepatdotntag, 600 kat otnv
(KVOTIO(NOT] TOUG OXETIKA HE TNV TANPOTNTA TWV TANPOQPOPLOV TIOU TOUG
TapacyEOnKav.

4. Yvumepdopata & XUOTACELS

4.1 F'eviK& oLUTTEPAOUATA/ZVOTACELS

Ta cvumepaopata Twv SV0 EPELVWV WG TPOG TNV EKTIUNOT TWV ATOTEAECUATWV
™m¢ ZTpatnykns Emkowwviag cuvoyilovtal ota akoéAovBa onpeia.
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e Xt0o TAAiolO TOU YEVIKOU OTOXOU Yl TN Snulovpyla evog afloTioTtou Kol
TPOGBACIHOV UNXAVIOHOU TapoxNG TANPo@OpnonG oxetikd pe ta EAET
VYNA& TOCOOTA KAVOTIOiNoNG €eK@palovtal TOGO 000V A@OPA OTNV
a&loAdynon Twv OSIKAoUXWV OXETIKA HE TNV €ukoAlx mpoofaong oe
TIANPOWOPIEG OXETIKA pe TIS TapeuPaocels kabe Emevéutiknig lpotepatdtnrag,
000 KOl OTNV LKAVOTIOM O™ TOUG OYETIKA [E TNV TANPOTITA TWV TIANPOPOPLWV
IOV TOUG TP oXEOMKaV.

e H Swo@dAion O6TL 6A0L OL POPEIG OV EUTAEKOVTAL GTNV VAOTONGCT TWV
Emyeipnolakwv Ipoypappdtwyv kat Waitepa ot AikatoUyol eival TANPpwS
EVNUEPWUEVOL KAL TNPOVV TIG UTIOXPEWOELS TOUG ETTUYYXAVETAL UE UEPLUVA TG
Alaxelplotikng Apyns T000 HE TIG KATELOLVTNPLEG YPAUUES, 00O KAl HE TA
eyxepidla kat Toug 0dnyovs mov ekdidel. H Tpnon Twv vmoxpewoewy Twv
SIKALOUYWV OTOV TOHEQ TNG SNUOCLOTNTAG ATOTEAEL OTOLXEID EAEYXOL TWV
SikaoUywv pe Baomn to eykekpluévo ocvotnua Alayxeiptong kat EAéyxov twv
E.Il. amotumwvetat &g o€ avtioTolXouG OEIKTEG TAPAKOAOVONONG TWV
[Ipoypappatwv. Ot EAeyyoL OV TPAYUATOTOLOVVTAL OTO ETITESO TWV EPYWV
AVASELKVUOLV TNV TP 0N TWV VTIOXPEWCEWY 6TO CUVOAO TwV EpywVv (100%).

e H emitevdn tou yevikol otoxov TG TMPOBOANG TOU TEPLEXOUEVOU KAl TWV
otoxwv O0Awv Twv Afovwv Ilpotepatdotntag touv EIl, péow tg mpoBoAng
Slaépwv Katnyoplwv moapepfaong, Stac@aAilovtag OTL avaSelkvVUeTAL N
ouuBoAn Tov ouykekplévou Tapeiov Tov TI§ xpnuatodoTel peTpATAL pE Baon
TIS 06nyieg afloddynong mov meplapufavel n Ztpatykn Emikowwviag kat ot
OTIOlEG APOPOVV OVCLACTIKA 0TO SEVTEPO OKEAOG TOU OTOXOU, SNAXdN oTNnV
avayvwplon ™S ovuPoAng twv Tapelwv oty emitevédn Twv O0TOXWV TOV
TPOYPAUUATIONOU, EVW VUTAPXEL CAPNG AVAPOPA OE ONUAVTIKA KOATA TNV
amoyim Toug £pya.

e H ev Adyw épeuva amoTeAel TNV TIPWTN EPELVA KOLVOU IOV VAOTIOLEITAL YIX TO
[TIEIl IeAomovviioov. Ex Twv TMPaypaTwv AoV Ta EVPNHATA TNG £PELVAG
QamMOTEAOVV TIG TIHEG BAOMG Yl HEAAOVTIKEG €peuveg. OL €peVVEG aQUTES, Ba
TPEMEL VA YIVOVTAL 0€ TAKTA XPOVIKA SLKOTNUATA TL.Y. AVA SIETLA, KoL VAL EXOVV
EPWTNUATA  avTioTOA HE TNG OPXKNG EPELVAG Yl VO UTAPXEL
OUYKPLOLOTNTA TWV ATOTEAECUATWVY UE TIG LEAAOVTIKEG EPEVVEG.

4.2 EWS1KOTEPU CUUTLEPAOUATA/ZVOTACELC

XpNoWa OCUUTEPACHATA KL TPOTACELG/ovoTacels ya tnv Emkowwviakn
otpatnywn ™ [poypappatikig [eptddov 2021-2027:

e AlamotwOnke MPOoSLOPIOUOS TOU KOWWOU — GTOXOU, UE OAPY] KATAYPUP
TWV 8LALTEPOTHTWYV TOV.
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Ot ekotpateleg TANPO@OPNONG B TPETEL VAL KAVOUV XP1IOT TIOAAWV HECWYV,
Ta omola mePAaUPBdvouy amOd TNAELOTTIKA HNVUHATO £w¢ Aapbpa  kal
TOUXUOPOULKEG ETILOTOALG.

Aemtopepng  ZxeSlopog TG Asltoupylag TOU  ovoTHUATOG  Slddoong
TANPO@OPLWV TOU ava@epetat otov Kavoviopd kat KaBoplopdg tng
mpoBeopiag evtdg TG omoiag Ba TapEyxovTal TANPo@opies Kat Slauo@aAion
TPNOoNG .

Anpovpyla amokevIpwPEVWY onpelwv Ttapoyns mAnpo@oplwv (info points),
0TO TANIOLO ETMUEPLOUOV TNG {NTNONG AVTIOTOLXWV TIAN|POPOPLWV.

TUVOEOT] ONUAVTIKWV EKSNAWOEWV UE TOTIKA YEYOVOTA YylX TN
LEYLOTOTIOMON NG TIPOBOANG KAl TG TIPOaTIOEUEVT S aElag.

Anpovpyla KATAAANAQ oXESIAOUEVWV TUTIOTOMUEVWY EVTUTIWV TIOU Oa
OUUTIANPOVOVTAL KOATA TNV E€QAPUOYN TWV ETMKOWMOVINKWY HETPWYV,
TPOKEWEVOLU  va  elval  Suvatdv  oTn  OUVEXEl va  ekTunBel 1
QATOTEAECUATIKOTTA TWV SPACEWV.

Avadelln Twv 0AoKANPWUEVWVY £PYWV, AAAA KL TOU GUVOALKOU ATTOAOYLOUOV
tov Illpoypauuatog tng Ilepupépelag Iledomovviioov, Kat& TN @AON
0AOKAT)PWOTG.

Anpovpylar PNYOVICHOU HOVIUNG OTOTIUNONG KAl TpaKoAovOnong g
QTOTEAECUATIKOTI TAG.

EvSiapeoeg épevveg mediov katd ) SLdpkela VAOTIOMONG.

ZUVTOUOYPOPLES

IEN
Ell
EXIIA
EAET
AA
EYA

Mepupepelakd Emiyeipnolakd Mpdypappa
Emtuyelpnolakoé Mpdypappa

Etatpiko Zupu@wvo yia to IMAaioo Avamtuéng
Evpwmaika AtapBpwtikd kot Emevéutika Tapeio
Awxxelplotikn Apxn

E8ikn Ymmpeoia Alayeipiong
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Evaluation of Implementation

1st Evaluation of Strategic Communication of OP
"Peloponnisos”

Online link to the full text of the evaluation: https://www.eydpelop.gr/2014-2020/e-p-peloponnisos-
2014-2020/plesio-diachirisis/axiologisi-programmaton/

Contact details for information about the evaluation: +30 2713 601 349, ktourlouki@mou.gr

[May, 2023]
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1. Summary

The aim and objective of the present evaluation was to measure the effectiveness of
the implementation of the OP's communication strategy during the first 3.5 years of
its actual implementation, so that eventual adjustments can be made, as long as
there is a relevant need, in order to maximize the results during the further
implementation of the OP's communication strategy.

The object of the project was the evaluation of the implementation and effectiveness
of the Programme's Strategic Communication.

The evaluation of the Information and Communication measures was conducted
based on the communication objectives of the Programme's Communication
Strategy, taking into account the main results of the surveys that had been
conducted, as well as the evaluation of the communication actions that had been
implemented during the previous programming period.

In addition, the following were conducted:
¢ Evaluation of Information and Communication actions

e Investigations of potential beneficiaries and already beneficiaries of the
Programme's deeds. (qualitative and quantitative)

There were two main sources of information: primary and secondary.

e Primary data consists of original information collected for the purpose of each
research.

e Secondary data consists of information that was already available as it was
primarily collected for some other purpose.

The evaluation method and research design aimed at defining what data is of
interest, determining where it will be found, how it will be collected and what kind
of analysis will follow.

2. Context and Planning for Evaluation

The Operational Programme "Peloponnisos" 2014-2020 expresses the main
directions of the overall development strategy of the Region, in the context of the
objectives of the two Funds that co-finance it (ERDF and ESF), in relation to the
resources of the NSRF 2014-2020, which have be allocated to it.
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The strategy of the OP "Peloponnisos"” focuses on the following four (4) key areas,
which commit more than 90% of the ERDF resources and almost 100% of the ESF
resources of the OP.

The four main areas on which the OP strategy focuses are the following:
a) Competitiveness/Entrepreneurship
b) Combating poverty and social inclusion

c) Protection and promotion of the man-made and natural environment, in direct
connection with tourism

d) Accessibility/transport infrastructure and services (mainly roads)

2.1 Description

The evaluation aimed at assessing the degree of effectiveness of the implementation
of the communication strategy of the "Peloponnisos”™ Programme 2014-2020, until
the end of the year 2019.

In the context of the evaluation, the recognition of the Programme and the European
Structural and Investment Funds (ESIF) that co-finance the Programme (ERDF and
ESF) was measured, according to the actions/projects/actions implemented until the
end of the year 2019, as well as by the invitations to potential beneficiaries
(implementing bodies) that had been published.

The research regarding the specific main axis of the strategic communication and
publicity of the Programme was conducted both in terms of the general public, as
well as in terms of beneficiaries and potential beneficiaries (implementation) of
projects/operations of the Programme.

Furthermore, based on the findings of these investigations,
proposals/recommendations emerged for the most effective communication
practice for the remainder of the Programme's implementation period, until its
completion at the end of the programme period, in accordance with the
Programme's Communication Strategy.

2.2 Evaluation Criteria

The basic evaluation criteria, based on the Evaluation Identity Card, were the
following:

e Presentation and awareness of the policy of the Peloponnese Operational
Programme 2014-2020, the actions of the Programme and the role of the
Structural and Investment Funds (ERDF and ESF) and the European Union.
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Covering the respective needs of the annual report on the implementation of the
ROP of the year 2019, which was submitted to the European Commission in the
1st semester of 2020.

2.3 Evaluation Questions

The main/key themes/evaluation questions (to be explored) were as follows:

Recognizability of the NSRF, the policy of the Funds, the ROP Peloponnese 2014-
2020, the acts, the role of the Funds and the Union

Degree of awareness/understanding of ROP goals and actions
Sources of information on actions and programmes of the ROP
Adequacy of information about financing operations and procedures.
Personal involvement or interest

Perceived benefit

3. Main Findings

3.1 Research to the general public

The planning and implementation of Publicity and Promotion of the Operational
Programme as a whole, aimed at informing public opinion, was assessed as
relatively effective. Although the general public did not know exactly the
structure of the ROP and its operation, it is known that the European Union and
the Country, through the NSRF, co-finance important infrastructure projects and
cover the basic needs of the Region.

The NSRF and the projects included in it are known to the general public, but its
structure is not always clear.

The largest percentage of respondents in the general public did not know what
the Business Sectoral and Regional Business Programmes are and how exactly
they are implemented.

3.2 The investigation of Beneficiary Bodies of the ROP "Peloponnisos” projects 2014-
2020

The work of the Beneficiaries for the planning and taking of information and
publicity measures in the operations they implement was supported to a great
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extent, a fact that is also demonstrated by the on-site inspections conducted by
MA officials for compliance with the Information & Publicity rules.

The effort of the EYD OP of the Peloponnese Region, taking into account the
proportions, is deemed effective, a fact that is mostly carried out on the initiative
of the executives of the DA. to inform the beneficiaries in three main ways: a) the
website, b) the organization of events/meetings, direct information at work
meetings, either at the MA headquarters. or during the executives' visits to the
local beneficiaries.

It was established that there is satisfactory knowledge and application by project
beneficiaries and contract contractors of the Information and Publicity rules, as
established in the respective audits conducted by the MA.

In the context of the general objective of creating a reliable and accessible
mechanism for providing information about the ESIF, high satisfaction rates were
expressed, both in terms of the beneficiaries' point of view regarding the ease of
access to information regarding the interventions of each Investment Priority,
and to their satisfaction regarding the completeness of the information provided
to them.

4. Conclusions and Recommendations

4.1 General conclusions/Recommendations

The conclusions of the two investigations regarding the evaluation of the results of
Strategic Communication are summarized in the following points.

In the context of the general goal of creating a reliable and accessible mechanism
for providing information about the ESIF, high satisfaction rates are expressed
both in terms of the evaluation of the beneficiaries regarding the ease of access to
information about the interventions of each Investment Priority, as well as in the
satisfaction them regarding the completeness of the information provided to
them.

Ensuring that all the bodies involved in the implementation of the Operational
Programmes and especially the Beneficiaries are fully informed and comply with
their obligations is achieved by the Administrative Authority both with the
guidelines and with the manuals and guides it issues. Compliance with the
obligations of the beneficiaries in the field of publicity is an element of control of
the beneficiaries based on the approved system of Management and Control of
the OP it is reflected in the corresponding Programme monitoring indicators. The
audits carried out at the level of the projects highlight compliance with the
obligations in all the projects (100%).
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The achievement of the general goal of promoting the content and objectives of
all the Priority Axes of the OP, through the promotion of various categories of
intervention, ensuring that the contribution of the specific Fund that finances
them is highlighted, measured based on the evaluation instructions included in
the Communication Strategy and which essentially relate to the second part of
the objective, that is to recognize the contribution of the Funds to the
achievement of the programming objectives, while there is a clear reference to
important projects from their point of view.

This survey is the first public survey implemented for the ROP of Peloponnese. In
fact, the findings of the research constitute the base values for future research.
These investigations should be done at regular intervals, e.g. every two years,
and have questions corresponding to the original survey so that the results can
be compared with future surveys.

4.2 Specific conclusions / Recommendations

Useful conclusions and proposals/recommendations for the Communication
strategy of the Programming Period 2021-2027:

The target audience has been identified, with a clear record of its specificities.

Information campaigns should make use of multiple media, ranging from
television messages to articles and postal letters.

Detailed Planning of the operation of the information dissemination system
referred to in the Regulation and Determination of the deadline within which
information will be provided and ensuring compliance with it.

Creation of decentralized information points (info points), in the context of
sharing the demand for corresponding information.

Linking major events with local events to maximize visibility and added value.

Creation of appropriately designed standardized forms to be completed during
the implementation of the communication measures, in order to be able to
subsequently assess the effectiveness of the actions.

Highlighting the completed projects, but also the overall report of the
Programme of the Peloponnese Region, during the completion phase.

Creation of a mechanism for permanent evaluation and monitoring of
effectiveness.

Intermediate field surveys during implementation.
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Abbreviations

ROP
OoP
NSRF
ESIF
ERDF
ESF
MA
EYD

Regional Operational Programme
Operational Programme

National Strategic Reference Framework
European Structural and Investment Funds
European Regional Development Fund
European Social Fund

Management Authority

Managing Authority
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